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of technologists report that 
the skills and qualities that 
define an Agent of 
Transformation have evolved.

84%

believe that it’s now more 
difficult to reach the summit 
of their profession.

66%

We are now entering 
the next era of innovation.

of technologists recognize the 
need for more technologists 
to step up to become 
Agents of Transformation.

83%

Modern challenges 
need modern tools

To achieve their full potential, 
technologists need new tools 
to cut through complexity 
and data noise.

93%
now believe that being able to observe 
the entire IT stack and directly link 
technology performance to business 
outcomes is important for them to 
operate as Agents of Transformation.

Becoming Agents 
of Transformation

Reimagining applications to deliver incredible 
digital experiences has become mission-critical.

The shift to modern application stacks requires 
focus across in a host of areas to meet customer 
and employee needs:

Application 
security

Observing 
cloud-native 
applications and 
infrastructure

Maintaining the 
performance 
of business 
applications

77%

71%

84%

are excited about the 
prospect of becoming an 
Agent of Transformation.

97%

Hope for the future
Encouragingly, technologists remain optimistic 
about the future and are determined to leave 
a positive legacy.

Agents of Transformation

Agents of Transformation are elite technologists 
with the skills, ambition and resources required 
to drive sustainable innovation.

They’ve operated at the forefront 
of their organization’s digital 
transformation programs in 
recent years. 

But the pandemic has completely 
changed what it means to be a 
technologist.


